
REHP 2024 OVERVIEW



• Non-Medicare medical and Rx plan 
offerings remain the same for 2024.

• Non-Medicare copays and 
deductibles are unchanged for 2024.

REHP Non-Medicare 2024



The contract for the Aetna Medicare 
Open Access PPO has been renewed 
through 2026.  

Aetna Medicare Open Access PPO



REHP Medicare 2024



• The REHP Aetna Medicare Open 
Access PPO is not offered to the 
public but shares a plan number 
with a public Aetna plan (H5521).

• The public Aetna plan received a 
lower Medicare star rating.

Medicare 2024



Medicare 2024



• Due to the association with a plan 
that has a lower star rating, a 
“change” had to be made with the 
REHP plan.

• The REHP Aetna Medicare Open 
Access PPO is technically new but is 
exactly the same in terms of plan 
design, copays, and benefits. 

• New ID cards will be mailed in 
December.  

Star Rating and the REHP



• A letter will be mailed to all Medicare 
eligible members explaining the 
change.

• In addition, the change will be 
addressed in the Open Enrollment 
newsletter.

• Plan design* and costs are NOT 
CHANGING in 2024. 

Star Rating and the REHP



Call 1.800.954.0684 at 10 am on 
October 27th or at 2 pm on November 
3rd for a free Aetna educational call. 

Aetna Medicare Open Access PPO



• Costs for $5 State Paid REHP 
members & Survivor Spouse 
members will change.

• Medicare Part B premiums and 
Medicare deductible may change.

• Potential for changes with specific 
prescriptions on the Rx formulary 
(notices will be sent if that’s the 
case).

What is changing in 2024?



• Non-Medicare- October 16, 2023 – 
November 3, 2023

• Medicare- October 23, 2023 – 
November 10, 2023

Open Enrollment



Understanding the Deductible



The deductible is the amount you owe 
for health care services before the plan 
begins to pay.

Understanding the Deductible



The deductible is different depending 
on the plan in which you are enrolled.

• Aetna Medicare Open Access PPO- $226
• Choice PPO- $400 single/$800 family
• Basic PPO- $1,500 single/$3,000 family
• Custom HMO- n/a

Understanding the Deductible



For both non-Medicare and Medicare 
REHP members the deductible is 
annual and will reset every January 
1st.

Understanding the Deductible



• The deductible does not apply to 
certain services.

• Check the REHP Handbook to see 
when the deductible applies. 

• Medicare members can also check 
Aetna’s plan materials. 

Understanding the Deductible



Three REHP Medicare members are all 
sent to get an x-ray which costs $200.  
Each one pays a different amount.  
Why?

Understanding the Deductible

Moe Larry Curly

Annual deductible $226 $226 $226

Amount already paid 

toward deductible in 

same calendar year

$0 $150 $226

Amount charged for x-

ray

$200 $50 $0

Deductible remaining $26 $26 $0



• Don’t confuse the deductible with 
the Out of Pocket Max!

• The OOP Max is a protection, 
meaning once you reach the OOP 
Max dollar amount, you will no 
longer pay for services in the 
calendar year.

• Aetna Medicare PPO- $2,500
• Choice & Basic PPO- $9,100/$18,200
• Custom HMO- $9,100/$18,200

Understanding the Deductible



What should I do if I disagree with 
the amount being charged or have 
any questions concerning my REHP 
benefits?

Understanding REHP Costs



What should I do if I disagree with 
the amount being charged or have 
any questions concerning my REHP 
benefits?

Call!  
• Your REHP medical plan; or
• Health Advocate (1.855.855.4238); 

or
• PEBTF (1.800.522.7279).

Understanding REHP Costs



Educate yourself on your REHP 
benefits:
• REHP newsletters
• REHP Handbook
• Required Medicare mailings 

• Summary of Benefits

Understanding REHP Benefits



Summary of Benefits



Educate yourself on your REHP 
benefits:
• REHP newsletters
• REHP Handbook
• Required Medicare mailings 

• Summary of Benefits
• Schedule of Cost Sharing

Understanding REHP Benefits



Schedule of Cost Sharing



Educate yourself on your REHP 
benefits:
• REHP newsletters
• REHP Handbook
• Required Medicare mailings 

• Summary of Benefits
• Schedule of Cost Sharing
• Evidence of Coverage

Understanding REHP Benefits



Evidence of Coverage



Steve Brown, Administrative 
Officer, Bureau of Employee 
Benefits

RA-rehp@pa.gov

Contact Info



Questions
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